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Abstract

There are many areas that a wide range of technological fields are faced by different groups of different
walks of life. The beating heart works in his hame and connects him to a connection that connects him
to a connection that connects him to each other as an institution or administrative entity, and he works
within the institution or administrative entity, which is operated and recruited in the various stages of
the crisis in an open manner and a port of compilation and renewal .

It is worth noting that the science of crisis management is of interest to many researchers in the field of
social sciences in general and communication in particular, in light of the information revolution that
the world is experiencing now in the field of media and communications, which transmits events and
crises and contributes greatly to the speed of their treatment and their occurrence anywhere in the world.
This is in addition to the large number of crises that countries of the world suffer from, especially those
resulting from natural disasters, and perhaps one of the most important branches of crisis management
is related to how to manage them and the media. Therefore, effective and effective communication
through the media and communication inevitably leads to positive and tangible results when managing
any crisis.

It has become necessary to work on managing the crisis, and we remember that the first beginning of
thinking about its management was with the Cuban missile crisis in 1962 , and after that challenges and
crises rolled in front of the whole world, which constituted a source of threat and danger to strategic
interests and goals, so countries and institutions deliberately plan in advance and prepare for such These
situations and managing their crises during the three stages of the crisis in order to get out of the crisis
with the least possible damage, thanks to the crisis communication, which is an important support
element in the crisis management process that cannot be dispensed with in any institution or
administrative entity.
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Norman Phelps "setting Up Acrisis Recovery plan " journal of Business strategy ,vol , 6, .
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